
 

 

 

There have been lots of  changes to your Local Executive since the last newsletter. 

New President, new Table Officers and new Executive members. Below, are our new 

Executive. 

  

President:  Jamie Johnston is now going into his 5th month as President. He brings 

with him a wealth of past union experience as well as enthusiasm for his new role 

as our President. He can be reached at 204-987-2870 or you can email him at 

presidentcupe1550@mymts.net 

 

Vice President: Rose Streick was elected as our Vice President. Her knowledge of 

our local, our employers and labour issues is invaluable as we are continually facing 

challenges while defending our Collective Agreements. 

 

Recording-Secretary: Margaret Schroeder was elected as Recording-Secretary, also 

bringing past union experience with her. Margaret was the CCMB Area Rep. 

 

Warden:  Gary Irvine was elected as our Warden. Many of you know Gary as our 

Nursing Area Rep and he’s planning on sharing his experience where needed with a 

focus of Workplace Health and Safety. 

 

We have three new Area Representatives who have all thrown themselves into help-

ing out our Members. 

CancerCare Manitoba: Ruth Northwood 

Nursing: Joe Rarama 

Housekeeping: Anita Llave 

 

The Executive that stayed the same are: 

Secretary-Treasurer: Jodi Jowett 

 

Area Reps:  

 

Material Handling: Michael LeBlanc 

Dietary: Alex Hartung 

Clerical: Holly Alexander 

Maintenance Supervisors: Ken Owens 

 

Greetings from the Executive 

Our National Representative:  

We have had a revolving door 

of National Representatives 

during this past year. We as 

healthcare support workers 

change positions due to pro-

motions or jobs that suit our 

needs. The same can be said 

for our National Representa-

tives. Sister Shannon McAteer 

has now been assigned to us 

and we welcome her! Shan-

non can be contacted at the 

Local office at 204-987-2873 

or she can be emailed at 

smcateer@cupe.ca. 
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Diagnostic Services of Manitoba has 

formed their own Local with CUPE, 

Local 4214. We have been requested 

by DSM members based at HSC to allow them to transfer to 

this new Local. At our General Membership Meeting on 

June 10, 2014 this motion was made, passed and carried, al-

lowing for this transfer. This will take place when a new 

Collective Agreement is signed. 

 

We wish all of the L. 1550 DSM Members well as they or-

ganize their new Local. 

 

 

NEWS FROM 

THE 

FACILITIES 
We are CUPE Local 

1550—HSC/CCMB/DSM 

 

HSC = Health Sciences 

Center 

CCMB = CancerCare 

Manitoba 

DSM = Diagnostic 

Services of Manitoba 
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NEWS FROM D.S.M. 

They say that “No News is… well— no news. We have 

gone through regular bargaining or rather we at-

tempted to bargain but it seems more times than 

not the employer group decided to simply not show 

up, leaving the bargaining table empty on one 

side. We have gone through conciliation and are 

now in Mediation. 

The PHCC is holding firm without giving in to the 

concessions that the employer group 

is asking for. Many of these issues concern shift 

premiums, vacation language and benefit payment 

when on a LOA. The employer group is also re-

questing us to bargain away some of our “wins” 

through arbitration. Those wins benefit you, our 

members, not the employer so they are trying to 

shift that benefit to them through central bargaining. 

For more information, please go to the CUPE Manitoba website at  

http://healthcare2012.cupe.ca/news or to our website at 

1550.cupe.ca 

BARGAINING UPDATE 

1550 Uniter 
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Workplace Health & Safety 

Joint Management/

Labour Workplace 

Safety & Health 

Committees is a 

legal requirement 

of the employer 

through the 

provincial 

Workplace Safety 

and Health 

Legislation and 

department (better 

known as “Work 

Safe”. 

Watching out for YOUR Safety 

1550 Uniter 

Over the past couple of years, HSC has rolled out a new lay-

out for the Workplace Safety and Health (WS&H) Commit-

tees. The new layout is comprised of 12 committees, basical-

ly one committee for each building. Each committee is made 

up of up to 12 members from management and workers 

from the local unions for each building. All members are re-

quired to attend their committee meeting, which can be 

monthly to quarterly, depending on the committee. The mem-

bers also assist in safety checks in their departments with 

the committee co-chairs.  

These Committees are presently having difficulties recruiting 

members for some of the buildings. The following buildings 

are in need of CUPE members to fill vacant spots: Women’s 

Hospital, Thorlakson Building, Community Services/Harry 

Medovy House, Ann Thomas and the Administration Build-

ings. If you are a CUPE Member in one of these buildings and would like to have a say in the safety of 

your building, please contact the CUPE 1550 office to get involved. 

Don’t know anything about WS&H? Not to worry! There is training for you from several places!  

 Legislation allows that all members of these committees are entitled to two days of training per 

year to learn what their responsibilities are and any new WS&H regulation changes. This year 

many of the committee members attended the two day Health Care Conference at Canad Inns on 

Regent Avenue. These days are employer paid, so the committee members do not lose any pay. 

 At the Local level, CUPE 1550 has a Health and Safety Committee which is responsible for assisting all of the Local’s 

WS&H members. Earlier this year Karla Gantenbein was appointed as the Co-Chair of the Local’s Committee. Karla has 

been busy trying to learn the role in this position since taking this post. The Local could use some help on this committee. 

This Committee meets on the fourth Wednesday of every month between September and June at 4:30 at the Local Office. 

 CUPE training for this committee is available to all members who sit on a building committee as well as the Local’s com-

mittee. There are two day sessions that take place at the Union Centre here in Winnipeg to up to weeklong sessions in 

Gimli or Russell.  

 

Anyone interested in receiving more information on WH&S or interested in any of the committees is asked to contact the CU-

PE Local 1550 office. 

 

Remember, Health and Safety is everybody’s responsibility. Please assist on these committees to ensure the safety of your-

self and everyone else in your building. 

 

Submitted by: 

Michael LeBlanc 

Materials Management Area Representative 

Building 12 WS&H Committee Co-Chair  

SAP is the payroll system that HSC is using. Many of our Members have had problems with their pay 

since this new software has been rolled out. Some people are missing regular pay, overtime, stat pay etc. Some others 
have had extra extra deductions taken from their pay such as union dues, benefits etc. 
If you’ve noticed anything wrong with your pay, email the WRHA payroll department at: wrha_payroll@wrha.mb.ca or 
call them at 204-940-8500. Once you’ve done that contact your Area Representative or the Local office to let us know 
about this. This is an issue that we are actively working on and we need your information. 



 

 

Greetings everyone, 

 

I know this current round of bargaining has taken a toll on everyone. There has been a lot of discontent and 

rumours are generating as we continue to bargain with this employer. We hear you and want to assure you 

that CUPE has been battling hard to getting the best deal possible for it’s members. There have been a num-

ber of concessions on the table that CUPE continues to fight for. We have worked long and hard to get these 

items and we’re not going to give them away to get a deal. We have a few more mediation dates set for the 

first week of July and hopefully something positive will come from those. If mediation fails, then we will have 

to consider arbitration or a strike vote. There are not many options left, so you may want to start thinking 

about what you would do to get a fair deal with our employer. 

 

In other news, there have been a few members coming forward with errors on their pay stubs. These errors 

include double Union dues coming off, no Union dues, benefit errors, overpayments, underpayments, etc. If 

you should notice any of these or other errors, please call payroll. You should create an incident number with 

them and forward it to us as well to follow up.  

 

Internally, we have been working at building a solid structure. We can’t do this without some help from you, 

our members. We are looking for shop stewards in all areas. We are presently looking at securing and training 

new shop stewards. Once training is complete, we will be sending out a list outlining these people and the 

area they work. We are also looking for some bodies for some Health and Safety seats. There are a number of 

vacancies we would like to fill. If you are interested please put your name forward to presi-

dentcupe1550@mymts.net and we will get you functioning. You may also want to put your name forward at a 

General Membership meeting. These meetings are monthly from September to June. Please contact our of-

fice for more information. We will provide the training to get you started and there are courses we offer to 

help you along the way. The Health and Safety seats are by building so please keep that in mind, if you are 

interested.  

 

CUPE does not stop at our office. They do various things across this country and abroad. One of their latest 

campaigns was with respect to the Health Accord. CUPE has been lobbying to protect our current Health Care 

system. Canada is facing an important next step in our Medicare history. In 2014, the current health care 

accord – the deal that sets funding and health care service delivery agreements between the federal and 

provincial and territorial governments – expired and must be renegotiated. The federal government is ignor-

ing the calls of the provinces and territories to work on a deal, and shockingly announced $36 billion worth of 

health care cuts, which will come into effect after the next federal election in 2015. CUPE believes that Mani-

tobans need high quality, publicly delivered health care that is presently available to all Canadians. For that to 

continue, Manitoba needs stable and adequate funding from the federal government and CUPE is committed 

to fighting to retain it. 

 

Keep your eyes and ears open for something to be happening in and around the Center in the coming 

months. We’re still in the planning stages, but CUPE Manitoba is coming to set up some events for our mem-

bers. I sincerely hope you take advantage of this opportunity when it presents itself. 

 

Have a wonderful summer! 

 

In solidarity, 

J. Johnston 

President CUPE 1550 

A NOTE FROM THE PRESIDENT 
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 What is a Communicator? A Communicator is a CUPE Member who is willing to pass out print-

ed information and at times post information in his or her department. 

 Why do we need them? Often there is information that needs to be de-

livered to all of our Members. We could mail this information, but we try to cut 

costs in as many areas as possible. It is more cost effective and much quicker to 

have some of our Members volunteer a few minutes of their time to pass out this 

information. We found out this past year that there are many areas within the 

Local that do not have Communicators and many Members are not receiving their information. 

 What do you have to do? When there is information to be handed out, just pass this printed 

info out to the CUPE Members in your area or if it a “please post “ sheet, post it up in your lunch room. 

 How to become a Communicator? Just call our Local office at 204-987-2873 or email cu-

pe1550@mymts.net and give us your name, contact number and the unit that you work on. 

 What are the benefits of being a Communicator? You know that you are helping your 

Union and your co-workers by ensuring that important information is forwarded to all of our Members! 

COMMUNICATORS NEEDED 

1550 Uniter 

 

Committee Chairpersons 
 
Aboriginal Council: Alex Hartung 
Health & Safety: 2 Co-Chairs: Karla Gantenbein & VACANT 
Communications: Margaret Schroeder 
Our Communities: Holly Alexander 
 
CUPE 1550 has several committees that can use some help. If there is a 
committee that you would like to know about please call the CUPE 1550 
office for more information.  Even if you have just a little spare time to help 
out, the Chairpersons would appreciate whatever you can give. Even if all 
you have is time to attend a management meeting at work or time to write 
a small article for the newsletter any time would be greatly appreciated! 
 

TRUSTEES 

Audit the financial 

books to ensure 

that all is according 

to Constitution, 

Bylaws and Budget. 

3 Year: Judy 

Lavallee 

2 Year: Paul Zilkie 

1 Year: Bonnie 

Balsillie  

Joint Job Review/Joint Job Evaluation - JJR/JJE 

 

Do you feel that your job has changed over the last while? Are you preforming duties that weren’t listed on prior 

job descriptions? You can ask to have your job description updated and have your job reviewed. You may be sur-

prised to learn that your job has changed classifications (or may have stayed the same). Sometimes these changes 

may result in the job changing pay grades, although often there is no change. However, you will never know if you 

don’t have your job reviewed. 

 

If you feel that your job needs to be reviewed, first work with your supervisor to update your job description. 

Once that has been done you can request to have your job reviewed. 

When you have made the request, please let the Local office know. We have found that there are times that we do 

not know that a job is waiting to be reviewed so we cannot keep track of its status. 
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There has been an increasing amount of disciplinary issues with CUPE staff regarding PHIA. The breaches involve staff 

talking about patients, viewing and disclosing patient information when they shouldn’t be and 

staff looking into their own health records. 

As Shop Stewards, we are not experts in PHIA. This is meant only to cover the very basics of 

PHIA to answer some of the questions that we have heard regarding definitions and various 

scenarios. If you have any questions do contact the Privacy Office at your workplace.  

 

What is PHIA?  The Personal Health Information Act is an Act of Legislation which has been 

enacted to protect the privacy of health care recipients.  

 

Disclosure:    Sharing the information in anyway including verbal, faxing, email and paper copy. This includes all infor-

mation including, but not limited to, the health record, what was heard while doing the job and observing the patient and 

patient demographics such as name, address and health/chart numbers.  There is authorized disclosure under the Act 

and there is also disclosure that isn’t authorized, which becomes a “breach”. 

 

Accessing:    Looking at any kind of patient information but not disclosing it. As with “Disclosure” there are authorized and 

unauthorized access to a patient’s health record. Unauthorized accessing of a patient chart is often called snooping 

which is a breach. 

 

PHIA Breach:   This is any occasion for which a patient’s privacy and/or health information has been put at risk. This 

may include deliberate acts such as a staff person discussing a patient’s information with another person who does not 

have the right to know. This may also include non-intentional breaches such as faxing patient information to the wrong 

fax number. 

 

Q:    Can you access your own personal information? Of all PHIA issues, this is probably the most common scenario to 

arise, staff peaking at their own information.  

A:   NO: While we may argue that this is not an actual breach of PHIA as this issue is not specifically discussed within the 

act, the fact remains that you do not need to view your own information to do your job. The WRHA and CCMB claim that it 

is against corporate policy, although at this time it is not actually written into the policies. 

 

Q:   What are the disciplinary measures? 

A:    Disciplinary measures can include a warning letter right up to termination. If the breach was deliberate then you 

may face charges with the Manitoba court system and may face fines up to $50,000.00. 

 

Scenario 1:   You are a housekeeper and you see your cousin sitting in dialysis when you go through to clean the floors. 

You call your cousin’s sibling to say “hey, I saw John today in dialysis”. Is this okay? NO this not okay. This is a PHIA 

breach. You only know that your cousin is in dialysis because of your job. Even though you didn’t get this information 

from the health record or from medical personal this is still private patient information. Your cousin may have been keep-

ing this a secret and it is his right to do so. You disclosed this information by telling the sibling, so you may be disci-

plined. 

 

Scenario 2:    You see your neighbor on one of the wards. Your curious as to her health so you look her up on the electron-

ic health record and take a look. You figure that this is okay as you don’t tell anyone. WRONG! This is “snooping”. You do 

not need to access this chart to do your work so you breached the patient’s privacy by looking at her chart. You may be 

disciplined. 

Q:   Can your supervisor, Human Resources or any other managerial/executive staff look at your health record without 

your permission?       

A:   There have been differing views on this issue. The Union’s position on this is NO. We believe that your health record 

is as protected under the PHIA legislation as is anyone elses who doesn’t work with the employer.  
 

PHIA and the CUPE Health Care Support 

1550 Uniter 
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PHIA and the CUPE Health Care Support Worker 

Continued 

Before you look at the record or talk about the information 

do the following: 

 

a. Assess; Do I need to do this to do my job? Yes...okay to 

do it;  No….don’t do it. 

b. Look around: Are you in a private place? Don’t talk about 

a patient while standing in line in the cafeteria. You don’t 

know who might overhear the conversation. 

c. You can be breaching PHIA even if you don’t say the pa-

tient’s name - telling your spouse about the “lady 3 

streets over with the long black hair and convertible car” 

might be thought of as being “identifying information” 

and can be called a PHIA breach. 

 

Social Media 
Are you on Facebook? Have a Twitter account? Pin your interests on Pinterest? If 

you say yes to any of these you are not alone.  

 

Did you know that if you post any information about your workplace on social media 

and your employer finds out you may be disciplined? Not many people know that. 

Even if you don’t mention your employer by name just implying that it is about work 

may cause you some grief.  

 

What can you do? Don’t name your employer on your profile. People who know you will know where you work. 

Having a bad day? Don’t go on social media and update your status saying anything about the terrible people 

that you’ve spent the day with etc. Again, without mentioning your employer or any specific people it may be 

implied that’s what you were talking about.  

 

Many co-workers have printed out status updates of their co-workers and have given them to their supervi-

sors, so  be aware that there is no expectation of privacy in that regard when using social media. 

 

Enjoy Facebook, just don’t discuss your work on it. 

NOTE:   The employer (Trustee of your health record) does 

have the right to audit your chart. This means that they can 

run an audit on your health record at any time. What this audit 

will do is generate a list all of the people who accessed the 

electronic chart during a specific time period. This audit will 

also  show the dates, times and areas of  the chart accessed 

by those people. This audit is also done through the Health 

Information Services department, not by your manager. 

Remember! PHIA is an Act of Legislation. It is not a part of the Collective Agreement. If you breach PHIA, the Union can 

and will represent you during the employer stage of discipline. However,  with some breaches (particularly deliberate 

breaches) the Manitoba Ombudsman and/or Manitoba Prosecutor may become involved. At that time CUPE cannot rep-

resent you. This can be serious business 

Submitted by: 

Margaret Schroeder,  

Recording-Secretary, CUPE Local 1550 

What to do if you feel that your own personal health record has 

been breached?  

Contact your privacy office to fill out an authorization form to 

have your chart audited. You, as a patient, have this right. 

Once you receive your audit you may make any concerns 

known to your Privacy Officer or after you’ve had time to study 

it, you may then make a complaint. 

If your management team has breached your health record 

please let the Union Office know. This is a question that has 

arisen in the past and we are watching this situation. 

1550 Uniter 



 

 

HSC Housekeeper fundraises for Typhoon Victims in the Philippines  
 
Pantaleon Bautista (known as Butch) has been working at HSC as a Housekeeper for 22 

years. Presently he is working evenings in the CancerCare building. Butch was born in the 

Philippines and came to Canada in 1981.  

After the disasterous typhoon in the Philippines, Butch had a desire to help the people from 

his birth country, even though he does not have any family living in the areas hit by the 

storm.  

He spent 2 days collecting funds from the General Hospital and from CancerCare. During 

these 2 days he was able to collect $1,097.96, which he donated to the Red Cross.  

Butch expressed his gratitude to all staff who have been concerned about the situation in 

the Philippines. He also wishes to thank CUPE National for their $25,000.00 donation to 

Oxfam and to CUPE Manitoba for their $2,000.00 donation to Oxfam and their $1,000.00 

donation to COURAGE. These funds will go far to help the people devastated by this dis-

aster.  
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Butch holding his “Thank You” 

letter from the Red Cross.  

CUPE has joined with the Council of Canadians to make the public aware that the 

Canadian Health Care Accord has ended and that the Federal Government is refus-

ing to sign a new agreement with the provinces. 

What is the Health Care Accord? It is an agreement that the Federal Government 

made with the provinces to provide “stable funding and national standards for 

health care services”.* “Federal funding will fall to 18 % from its original 50% 

share “.* In Manitoba alone this means losing up to $1.3 billion in transfer pay-

ments over 10 years.  

 

What does this mean to us? This means that there will be cut backs in the services that our health care providers give us and 

we will end up paying extra fees for services. We will see hospital bed closures, longer wait times for services and fewer sen-

ior and home care services. This opens the door to privatization of our public healthcare system. 

Presently in Manitoba, CUPE is concentrating on dropping pamphlets into mailboxes in the Transcona-Elmwood Federal Riding 

which is represented by Lawrence Toet (PC). Volunteers have been working in the area since April. Each pamphlet has a “tear 

off” card that we are asking to be mailed to CUPE. There are plans for CUPE to present these to Lawrence Toet, letting him 

know that this issue is important to this Riding and for him to take that information back to P.M. Harper. 

 

As health care support workers this is an issue that this Local is taking seriously. We had planned a Local 1550 day for drop-

ping Flyers in the Valley Gardens area of East Kildonan but unfortunately we were drowned out by rain. 

I am hoping that we can attempt this again in September, after the “summer break”. I’m asking for anyone who wants to come 

out for an hour on a Saturday to drop flyers into mailboxes to email me at recsecretarycupe1550@mymts.net so that you may 

be included in this important effort. If you have any questions about the Health Care Accord and this project please feel 

free to drop me a line or contact the Local office. If you live in the Elmwood-Transcona Riding, and want to fill out a tear-off 

card email me and I’ll get one to you. 

At saveourhealthcare.ca there is more information as well as an online petition for anyone to fill out. 

 

In Solidarity, 

Margaret Schroeder 

Recording-Secretary 
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